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Monthly eCommerce sales ($)

Canadian retail has changed forever

Canadian retail eCommerce sales by month
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Digital is now
the gateway to commerce

\ g ¢
89% 70%

of shoppers of Holiday shoppers of shoppers purchased a
searched online first brand after watching
before a store visit a video on YouTube

Source: Google/lpsos, “Holiday Study,” Shopping Period Oct 30 2021 -Dec 23 2021, Online survey, CA, 18+ who shopped in the past two days.1 n= 2669;
Think with Google: How consumers discover brands online



On Google, consumers remain increasingly undecided
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Canadian economy grows 3.3%
in second quarter, but
momentum slowing: What you
need to know

Statistics Canada estimates GDP shrank 0.1% in July

CONSUMER

Canada’s housing market appears to be
cooling. Is this the right time to buy?

Economic growth strengthens
as exports and investment
continue torecover

Scotiabank CEO says conditions aren’t

Shoppers start to cut back on
spending as inflation, interest rates
hit purchasing power

right for a recession in Canada

Economic recovery continues as 90,000 jobs
added in August




Canadian shopping searches reflect the moment

Q, Furniture stores near me +70% Q, gifts by price +8000%

Q, louis vutton sling bag +150% Q, how to be frugal in 2022 +1000%

Q, what to wear to a wedding +150% Q, average grocery bill +1000%

Source: Internal Google Search Data Canada, Aug 2022
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Who is the most valuable customer?

CUSTOMER ONLINE STORE

REVENUE REVENUE
A ; $70

B $150
C $50 $150

TOTAL
REVENUE

$70
$150

$200



9%

of searches have never
been seen before.

Source: Google Internal Data
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Q paint S
All  Shopping Maps Images Videos News

Ad - https://www.sherwin-williams.ca/

Sherwin-Williams® - Paint Colors

Discover the Endless Possibilities of Sherwin-Williams Paint.
We Have the Perfect Paint Color for Every Mood, Space &
Project - Find Yours Today! Color Matching Services. Staff of
Paint Experts. 1,500+ Colors. Expert Painting Advice. Over
150 Years Exp.

ColorSnap® Visualizer 2017 Color of the Year PaintPer

© 700 m : Toronto - 423 Queen St E
© 2.6 km - Toronto - 500 Front St W

© 6.7 km - Toronto - 820 Eglinton Ave E ... (o

841 ™M

Google

Q_  best leggings to wear as pants

All  Shopping Images Videos News

O 4 E64%

8

U

Maps

adgs - Shop best leggings to wear as pa...

S

,

Old Navy
Women's Extra
High-Waisted...

$29.99
Old Navy Canada
(139)

© View more

Kotn Women's
Form Leggings in

Black, Size...
$50.00
Kotn

(43)

© View more

SALE

Eddie Bau
Women's |
Camp Fle:

$52.00 $¢
Eddie Bau

© Viewn



Stay top of mind for customers who are about to churn

Customer Match

Google

O, mens wedding band

All  Shopping Images News Videos

Aads - Shop mens wedding band

SALE

Men - Titanium
7mm Comfort-Fit
Satin-Finished...

$104.00 $+38
James Allen
(12)

Material
Titanium

Men - Modern &

Classic Low

Dome Mens...

$787.00

James Allen
(Tk+)

Material
Gold

X

Maps Bo

SALE

Beveled &
Polished
Tungsten...
$119.00 $43
Jewlr CA
Free delivery

Material
Tungsten

Google

O, mens wedding band

All  Shopping Images News Videos

ads - Shop mens wedding band

Mejuri 14k White
Gold Men's
Rings: 4mm...
$650.00

Mejuri

Free delivery

Material
White Gold

Men - Modern &
Classic Low
Dome Mens...

$787.00

James Allen
(Tk+)

Material

Gold

®

X

Maps Bo

SALE

High value customers

Beveled &
Polished
Tungsten...
$119.00 $43
Jewlr CA
Free delivery

Material Google
Tungsten



Maximize Sales Across E-Commerce and Stores

CUSTOMER ONLINE STORE TOTAL OMNI
REVENUE REVENUE REVENUE BIDDING

A o $70 $70 $1.00

B - $150 $150 A

$50 $150 $200 AA
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Google

1 in 5 +300%

Canadians have

Searches for
already started “black friday”

holiday shopping




Holiday demand ramp and peaks by category

Indexed Google searches

= Clothing - W\/\I\/\/\/\/\JW_J\
m Ao

Google Confidential + Proprietar

Source: Google internal data



Holiday demand ramp and peaks by category

Indexed Google searches

= Clothing - W
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Source: Google internal data



Two competing Retailers,
capturing demand differently
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Two competing Retailers,
capturing demand differently
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Two competing Retailers,

capturing demand differently
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Slower start, flat week-over-week despite October
search increases
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Two competing Retailers,
capturing demand differently
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Thank you.

Eric Morris
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