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The year in content

Our most-popular topics by 

‘Globe Score’



Lisa LaFlamme



Housing and real estate



Ukraine



Banking



COVID



Patterns

1. Staff written or assigned
2. Investigative / deeply researched 
3. Opinion
4. Sustained 



Sophi: What determines ‘Globe Score’

• Subscriptions
•Retention
•Popularity
• Engagement



Dynamic paywall

Subscriber revenue versus 
expected advertising revenue

Consider user characteristics and 
audience interest in topics



Site automation

AI-driven home pages feel 
human curated

Frees up newsroom resources 
to find the next stories that 
matter



Wheaties content

Newsrooms: instinct, tradition 
and data

Automation: understand and 
respect those instincts and 
traditions



Sophi data to make decisions that benefit clients

Where content marketing 
fits in



Lookahead to 2023

Blend of user behaviour
and news cycle

Investigations

Audio and video 

User experience



Lookahead to 2023

Economy
Health care

Federal/provincial
relations

Climate
Education

System



Thank You!
sstanleigh@globeandmail.com

@globecontent

mailto:sstanleigh@globeandmail.com
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